
Installation of IDIS v2 
 
IDIS v2 is a large application with several prerequisites.  
 
If your operating system is Windows XP:  
 
 Windows XP must have at least Service Pack 2 installed to properly install IDIS. If Service 
 Pack 2 or later is not installed, download and install Service Pack 2. Service Packs are a free 
 download from Microsoft.  
 
If your operating system is a 64 bit operating system: 
 
 Make sure the installation CD specifies it is a 64 bit version of IDIS. If a 32 bit install is 
 attempted on a 64 bit machine, SQL Server Express 2008 installation will fail. A 64bit 
 installation CD of IDIS v2 can be obtained from the SBE. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This window displays the prerequisites for IDIS. There may be a 4th item in the list called Microsoft 
.NET Framework 3.5. Click “Install” to begin installing the prerequisites. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A reboot is required after the installation of the Windows Installer 4.5. The installation cannot continue 
until after rebooting. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
After rebooting, this window should come up again. Click “Install” to install the next item 
 



SQL Server Express 2008 Install 
 

The Sql Server installation is large and make take up to half an hour to complete. There are a number 
of  windows that require clicking “Next” or some other command.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
This is the initial window. Once the black window pops up, there will be a message “Extracting Files”. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
When finished extracting files, the above message box will appear. The OK button must be clicked for 
the installation to continue. It is possible this small window will appear behind other windows. If the 
extracting files message goes away and the installation appears to freeze up, minimize other 
windows to see if it is behind them. 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You will only see this window if there is already an instance of SQL Server 2008 installed on your 
machine. If you see this, make sure and change the radio button selected to “Perform a new 
installation of SQL Server 2008” 
 
 



 

 
 
 
This window should always show…Failed : 0. One possible failure is  “a reboot is required”. If this is 
seen, reboot the computer and continue the install. If anything other failures appear, contact SBE to 
troubleshoot. 
 
 
 
 
 
 
 
 
 
 
 



  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All selections in this window should be grayed out. Simply click “Next”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Accept the license terms and click “Next”. 
  
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click “Install”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This window should show no failures. If anything fails, contact the SBE to troubleshoot. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Only Database Engine Services should be selected. Click “Next”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Make no changes in this window. Named Instance must say IDIS. Click “Next”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click “Next”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Make no changes in this window. Click “Next”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Make no changes in this window. The password is already set and must not be changed. Click “Next”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click “Next”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
There should be no failures in this window. If failures occur, contact SBE to trouble shoot. Click 
“Next”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click “Install”. 
 
 



 
Once the SQL Server installation is finished, the last prerequisite will be ready to install. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
IDIS Crystal Installer requires no user intervention other than clicking “Install” in this window. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Once Crystal completes the IDIS v2 install will begin. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click “Next”. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Accept the license agreement and click “Next”. 
 
 
 
 
 
Click   “Finish” when the installation completes.  
There should be a shortcut on the desktop for IDIS v2. 


